RFP FOR WEBSITE DEVELOPMENT AND MANAGEMENT

Consulate General of India
Birgunj, Nepal

E-NOTICE: Tender for hosting, re-design and management of website of Consulate General
of India, Birgunj (Nepal)

TenderNo :Birg/310/01/11 Dated:15/02/2024
Important
Dates
Published date 15/02/2024
Bid document download start date 15/02/2024
Bid submission start date 15/02/2024
Clarification start date 15/02/2024
Clarification end date 22/02/2024
Pre-Bid meeting [virtual format] 23/02/2024
Bid submission end date 10/03/2024
Date of Technical Bid opening 11/03/2024
Date of Technical Presentation 12/03/2024

The bids shall be submitted online/cpp portal only (https.//eprocure.gov.in).
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Y
(Tarun Kumar)
Consul/ Head of Chancery
Consulate General of India,
Birgunj, Nepal
e-mail ID:hoc.birgunj@mea.gov.in




RFP FOR WEBSITE DEVELOPMENT AND MANAGEMENT

1. Tender Notice

The Consulate General of India, Birgunj (Nepal) invites bids from reputed agencies,
for redesign, hosting and maintenance of the website of the Consulate.

2 Broad Scope of work. The work would broadly include:
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An overhaul of the website design to make its layout more attractive,
user friendly and practical.

Website Design, hosting and Maintenance of the Embassy website for a
duration of three (3) years.

Enhance the website, new pages, application forms, full filling and
applications related to Consulate for the needs for Consulate and MEA
needs time to time as part of the scope

Deployment of a dedicated team or a 24 x 7 basis. This will be in
addition to the tech support the agency is expected to provide. The team
should consists of a designer, developer, security auditor and database
administrator.

Editing & uploading of content may include documents, PDFs, Images,
videos, web links, etc and contents should be uploaded and published
within 30 minutes to one hour.

The agency need to handle contents in English language.

Designing of webpages/modules on special occasions on a case to case
basis as per Ministry's requirements. Eg. On the occasion of
International Day of Yoga, Republic day / national day events etc.

To ensure that the website is GIGW (Guidelines for Indian Government
Website) compliant and has the requisite features ensuring accessibility
to physically disabled persons. The website should also observe the
W3C guidelines available at www.w3.org/TR/WCAG20-TECHS/PDF7.htmi

Carrying out security audit of the website and procurement of digital and
other security certificates (eg. SSL, website quality certificate etc.) as
and when required.

Designing of a URL shortened for the Consulate.

Appropriate provisions regarding confidentiality and secrecy of materials
and documents as deemed necessary must be accorded while hosting
the website.



REP FOR WEBSITE DEVELOPMENT AND MANAGEMENT

3. Detailed Scope of Work

(a) Website Design

®
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(xiv)
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Website must be Responsive.

Website must be designed, developed, deployed and maintained
according to W3C Guidelines and the Guidelines for Indian
Government Websites (GIGW).

The website must be developed using well established technologies
preferably Open Source environment without using any third party
tool or framework, which may incur any financial implication to the
Embassy.

Enterprises Database and SSL to be used for the website
development and maintenance

Hosting will be done on servers located in India by Indian agency. If the
website is to be hosted at NIC Cloud (Meghraj) environment, the agency
must ensure and use the available technology environment at NIC Cloud -
for the development. Agency will need to get clearance of security
audit of the website by Ministry of Electronics and Information
Technology (MEITY)/ CERT empaneled agency.

Compliance of web standards and guidelines issued by Government
of India time to time and certification by the CERT empaneled
agencies, MEITY for GIGW compliance. A cyber audit including a
VAPT as per OWASP Top 10 vulnerabilities must be carried out by a

CERT empaneled auditor before making the site live.
Creation of documents including user and technical manuals.
Providing training to the users of Consulate.

Transfer of Source code and other credentials for the website.
Responsive design compatible with all handheld devices and browsers.
Aesthetic and Modern

At least three design options/templates need to be provided with
technical presentation for home page as well as inner pages of the
website.

Upon selection, selected agency will need to provide FRESH
designs incorporating inputs from Consulate General of India,
Birgunj (Nepal), if any, for website for the Consulate to choose.
Consulate will reserve the right to choose and finalize the new
design for the website. Redevelopment of the website will start
only after the design of the website gets finalized.

Design must have Search Engine Optimization (SEO) boosting
elements/SEO friendly, highly user-friendly information architecture (IA)
and clear navigation. The Design of the website may undergo changes
during the period of contract as per the guidelines of MEA from time to






